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Subject: Closure of Reconciliation process
_for all 2019's claim.

' Circular

Important to all Qualified Companies and
accredited Health Care Providers

With reference to the circular issued by the
General Secretariat No. 351/6831 dated 7/22/2018,
which includes a mechanism for the settlement and
payment of health service providers' claims, and
based on the determined efforts made by the
Kingdom’s government, may God protect it, by
launching a set of initiatives related to the
economic aspect to reduce the impact of
repercussions New COVID-19 virus against the
Saudi economy.

CCHI would like to emphasize all qualified
insurance companies and accredited health service
providers on the need to adhere to the settlement
mechanism and make the final clearance of all
outstanding claims between insurance companies
and health service providers until the end of 2019
in accordance with the legal mechanism, and in a
way that ensures that there are no existing dues
related to claims related to the year 2019 and what
before that. Also, CCHI urged to settle these claims
within two weeks from the date of this circular, and
a terminating ratios will be monitored to verify
compliance between the two parties.

In addition, all insurance companies and service
providers fail to agree on the final settlement of
claims within the specified time limit referred to
above inform the General Secretariat to take the
necessary action in this regard, and coordination in
this regard can be made directly with the Customer
Service Department through the unified number
(920001177), The website of CCHI or the
Smartphone App (CCHIKSA).
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